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1. After successfully logging into your account using UAE PASS, you can start browsing the   
    “Service Catalog” from “Services”.

2. Choose “IFADA - Inquiry About Academic Programs And Universities Abroad” and 
     click “Details.”
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3. In “Details”, you can learn more about this service, and then click “Apply Now” to  
    start the service.

4. Choose the type of inquiry from the two available options:
     • Inquiry about foreign university status in the UAE
     • IFADA - Inquiry about Academic Programs and Universities Abroad
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5. To inquire about foreign universities status in the UAE, fill in the required fields and then     
    click “Submit Application”.

6. The result will appear directly and you can download it by clicking on “Download Result”.
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7. If you select “Inquiry about Academic Programs and Universities Abroad”, answer all the   
    questions and click “Next”.
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8. Upload all the required documents then click “Go to summary”. 
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9. Review all the entered information and uploaded documents then click 
    “Submit Application”.
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10. Rate your experience with Customer Pulse Survey related to the service you
      applied for, and mention improvement aspects or your feedback.
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11. The concerned specialist will follow up on your application. 

You can find the contact details at the following link:

https://www.moe.gov.ae/ar/Pages/contactus.aspx

Your satisfaction is our goal...Your opinions are important to us. 
Thank you. 




